
1 

 

 

  

 

 

 

 

Welcome to the new version of the Electronic Customer Service Office  „EBOK”!         

– A modern look, the same trusted functionality – 
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Profile Icon – here you can manage your user account settings: change your password, set up two -factor authentication, and choose 

which notifications you want to receive from us. 

 

„Change C lient” button – opens a window with a list of clients linked to your user account. Select the desired entry by marking the dot 

on the left and confirm your choice to switch to another client. You can also disconnect a client whose data you no longer want to see. 

 

„Add Client ” button – if you want to add a client other than the one currently linked to your account, you can do so by clicking this 

button. It opens a form where you confirm your authorization to access the selected client’s data. You need to provide two in voice 

numbers or a contract number and the client number. 

 

Client Data Dropdown – here you can change the email address for receiving e -invoices and the contact email address. To confirm 

changes, click the verification link sent to the specified email. Without confirmation, the change will not be applied. Changing the phone 

number requires entering a code sent via SMS. 

 

„Enter Water Meter Reading” tile – takes you to the service locations where you can submit your water meter reading. 

 

1. Current Balance – a summary of your settlements. Please note that the balance is updated with a slight delay due to payment processing. 

Details are available in the „Settlements” tab. 

 

„Submit Application” tile – takes you to the section with your applications and complaints. 

 

Service Locations List Preview – navigate through this quick list using arrows or go to the full overview of your service locations. 
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2. User List – shows all users linked to the client profile. There may be multiple users if, for example, you share access to invoices. 

Administrator rights allow access to all client data, while standard user rights depend on settings that can be adjusted here. 

 

Receiver Groups – if a client has contracts for multiple addresses (service locations), they can be grouped as needed. User permissions 

can then be assigned to specific groups, e.g., a housing cooperative assigning blocks to different managers. 

 

3. Password Change – set a new EBOK password here. The change must be confirmed by logging in again and entering a code from your 

chosen authentication method. 

 

Account Deletion – deleting your EBOK account will not interrupt service or remove data necessary for contract execution. However, the 

deleted user will lose access to invoices and other EBOK data. To regain access, you must register again. If you only want to disconnect a 

client without deleting your account, use the „Change Client” option. 

 

Change User Email / Phone Number – when changing these details, you must enter a confirmation code sent to your email or phone. 

Note that these are user details, not client details. Changing your email here does not affect the e-invoice delivery address. 

 

4. Change Two-Factor Authentication Method (2FA) – you choose the additional authentication method during your first EBOK login, but 

you can change it anytime. Confirmation requires entering a code. 

 

5. Notifications – all consents are selected by default. If you do not want certain notifications or prefer a single communication channel, 

you can deselect them. These are additional notifications sent alongside e-invoices. 
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6. Filtering – to find a specific invoice, use filters. Basic filters (by date and amount) are visible immediately, while advanced options include 

searching by invoice type and address point. 

 

Online Payments – you can select multiple invoices or pay them individually. The „Pay” button redirects you to the payment operator 

przelewy24.pl. You can pay via BLIK, card, bank transfer, or digital wallets (Apple Pay, Google Pay, etc.). 

 

7. Invoice Preview – you can view and download your invoice. If you run a business, note that EBOK only provides a visualization of your 

invoice – download the actual invoice from KSeF. 

 

Invoice Processing – your invoice appears here when you start the payment process in EBOK. If payment is successful, it moves to the 

„Paid” section. If payment is interrupted, the invoice stays here for one hour awaiting confirmation or rejection. After that, it returns to 

„Unpaid” invoices for another attempt. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Did you know that…  

paying invoices directly in EBOK is commission-free?  

Unlike other utilities, Aquanet does not charge extra fees for EBOK 

payments. You pay only the invoice amount! 
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8. Service Locations List – a dropdown list of addresses under your contract. 

 

9. Custom Naming – you can assign your own name to a service location. Only you will see it, making identification easier if you have 

multiple locations. 

 

10. Entering Readings – you can enter your water meter reading manually. It will appear on the list and be automatically sent to our billing 

system. If possible, an invoice will be issued within a few days. 

 

11. „Invoices” button – switches the reading list to a list of invoices for the selected location. 

 

12. Icons – house and tree icons help distinguish the main domestic water meter from the garden meter (measuring water irreversibly used). 

 

13. Reading Pagination – pages of water meter readings are numbered. You can navigate to older readings here. 

 

Page Pagination – if you have multiple meters, they may be on separate pages. 

 

 

 

 

 

 

 

 

 

Did you know that…  

the footer of every EBOK page contains links to our website, where you can find full Aquanet 

contact details and current tariffs? 

There’s also a chat available 24/7 with our virtual assistant Basia. From Monday to Friday, 7:30 

AM to 3:00 PM, you can also chat with our staff. 
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14. Applications – here you’ll find a list of applications and inquiries you’ve submitted. You can sort them by submission date. 

 

Complaints – here you’ll find your submitted complaints, sortable by date. Clicking a „complaint” shows a button to submit a new one. 

 

15. „Submit Application” button – opens a list of applications you can submit via EBOK. For inquiries, use the „Zapytanie” form. If you don’t 

find the needed application here, others are available at aquanet.pl. Remember:  transferring a contract to another person requires 

submitting a new contract application, not a data change application. 

 

16. „Preview” and „Download” buttons – you can view or download a submitted application. 

 

17. Data Change  – if your details have changed, you can update them via a „Wniosek o zmianę danych” application. 

 

18. Contracts – here you’ll find a list of the client’s contracts. Unfortunately, we do not currently provide access to contract content. 

 

 

 

 

  

Did you know that…  

you can change the language, contrast, and font size using the 

buttons in the top-right corner of every EBOK page? 
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